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OBJECTIVE

Natural Billing 2000 is a billing, control, traffic system for a large telephone system.

Natural Billing 2000 has designed for support data about 25,000 to 100,000 records per hour. Natural
Billing have an analysis behavior system is called “Emulated Line Reverse System”. The data of Natural Billing
is correct. Natural Billing can reduce an argument of user.

Natural Billing 2000 has developed for support the international organization. Natural Billing is
supported every language by MBCS standard (Multi-Byte Character Set) on Microsoft Windows 95, 98 and by
UNICODE 2.0 standard on Java Platefroms and Microsoft Windows NT. Natural Billing is supported Zero
Administration for Windows (ZAW) technique on Client/Server Network & Internet/Intranet. Natural Billing

can run about 1,000,000 years (from 01/01/1970 GMT. + 1,000,000 years). Natural Billing is present
by a picture. Natural Billing can use bilanguages (Thai-English) for running and showing.

PROPERTIES OF SYSTEM

Natural Billing is used a command by a picture and can show the menu and message in two language (Thai or
English). Natural Billing is easy for the end user. The user was used the Microsoft Windows.

Natural Billing has developed by MFC/C++ 32-Bit and to manage the data by special technique. The special
technique is run faster the other the telephone billing software more than 10-100.

Natural Billing can present more than 25,000 number or unlimited of the element.

Natural Billing can work with the same type or different type of PABX in the same time more than 4 systems
and can connect with the same type or different type of PABX by 4 ports RS-232. The user can see the same
type or different type of PABX in 4 systems to 1 system.

Natural Billing can support the telephone data 25,000 — 100,000 records per hour on Microsoft Windows 95
and 100,000 records per hour on Windows NT by the data didn’t corrupt.

Natural Billing is keep one record per 128 byte on hard disk. If the hard disk have disk space 128 MB, Natural
Billing can keep maximum 1 million records. And if the hard disk is almost full, Natural Billing is automatic
delete the beginning of data.

Natural Billing is prepared the automatic backup system on disk, hard disk or tape by the user defining. Natural
Billing can backup the data from PABX into text file or printer and Natural Billing can use the backup from
Microsoft Windows.

If Natural Billing cannot run, Natural Billing can backup the data from PABX into text file when Natural Billing
can run you can calculate or process the data again.

Natural Billing is run real time on-line reporting & inquires when connect the PABX. Natural Billing can
calculate or process the data and real time to print report or inquiry the data.

Natural Billing can modify a format of data from PABX or a communication with PABX is change.

Natural Billing can run on 24 hours that the system don’t want the officer for control except the system is
change or make a report. If the electricity have a problem, the system can automatic start up when the electricity
is completely.

Natural Billing is automatic added an extension or a trunk. When the PABX send the data to system, Natural
Billing is automatic verify the extension, trunk, tie ling, telnet.
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13. Natural Billing has a multi-user system and a security system. Natural Billing can setup a performance of

program.

14. Natural Billing is supported the Zero Administration for Windows (ZAW). The administrator can adjust a report
or define a condition of system in the center.

15. Natural Billing is supported Remote Service by modem for add efficiency of service/training.

16. Natural Billing is a multi-tasking, multi-thread and multi-sharing on Windows 95 and Microsoft Windows NT
for a best of efficiency. Natural Billing is run an analysis telephone system, receive a data from PABX and user
interface system by computer. Natural Billing can run with the other program on Windows or Dos on Windows
and the data is not corrupt.

1.3 PROPERTIES OF TELEPHONE BILLING SYSTEM
1. Emulated Line Reverse System

— If you don’t have a line reverse system from TOT, your system will have 30-40 % of error

for decision a ring call. For this reason the system must have 30-40 % of error for a billing.

— Emulated Line Reverse System will help you for reduce from 30-40 % error to 3-5 %.

2.

The telephone billing report by extension, trunk, dial group and organization.

The telephone summary report by extension, trunk, dial group and organization.

The report can make a Internal, Incoming, Local, Mobile, Long, International, Tie Line, Telnet.

The user can make a report of busy, call, duration and hilling.

Natural Billing is flexible for calculate a billing. The user can adjust a program for user or TOT,

Natural Billing can calculate by extension, trunk or call type. The call type can define 8 methods of a

calculating. Each method can define 8 range for billing rate. Each a billing rate can define to date and

time and date is define to every day, date of week or a holiday.

Natural Billing has a Telephone Transfer System. Natural Billing can calculate a bill in each extension

or awhole system by the usage time. When you did transfer a line, you can’t know this a line transfer.

Telephone Transfer System can reduce this problem with the user.

Natural Billing can show detail, summary and compare report with bill from TOT and CAT by screen

or printer. The report can show by extension. Natural Billing is showing a report in Thai or English

when the system is checking the username. Natural Billing is show a report by a time, day, week,

month or duration.

The Natural Billing report can show in 4 format such as

- Department  For verify and analysis the telephone traffic by department, division and unit.

- Extension  For control, calculate billing or analysis the telephone traffic.

- Trunk For compare with TOT and CAT bhilling, verify the line transfer.

- Dial Group  For verify and analysis the telephone traffic to terminal for example analysis by
province, country, telephone number of company group and number of competitive
company.

10. The telephone traffic system is supported 10 million records per month.
11. Natural Billing can access 10,000 to 200,000 records per second.
12. Natural Billing can show a report in graphic or text file for present in Excel, Word, Lotus.
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1.4 BILLING CONTROL

1.
2.
3.

1.5

Natural Billing can search and to zoom the record.

Natural Billing can sort a record and show the minimum or maximum record.

Natural Billing can setup the password, authorize, access, account code and private number with normal
extension or special extension for the own username or number. This setup is set a special of priority for verify a
target number, time, extension and person. User can define an extension number by code. User can change a
code and not affect to report.

Natural Billing can recorded the dial group, customer number or the supplier number for the separate the detail
of telephone report.

Natural Billing has a summary report for a call, total call, total time and total amount. Natural Billing can
average the traffic telephone by date.

Natural Billing has an analysis a behavior user system. For example the peak traffic line is in 16:00 — 17:00
p.m., you can see in Zoom Record by zoom in 16:00 — 17:00. You can see a summary report by call in
16:00 — 17:00.

Natural Billing can allocate TOT and CAT hilling by department, division or company group and addition a
service charge and maintenance charge by department.

PROPERTY OF TELEPHONE TRAFFIC SYSTEM
1. Have 4 types of analysis telephone traffic

- By Duration For example is 1, 2, 3 minute
- By Range of Time For example is 10:00 — 11:00 p.m.
- By Day of Week For example is Sunday, Monday, ..., Saturday
- By Date For example is 02/02/1998
2. Have 4 types of telephone data
- By Busy
- Bydcall
- By Duration

By Total Amount

3. Have 4 types of analysis telephone traffic format
- By Number
- By Line Graph
- By Bar Graph

4. Type of Analysis
- By Department
- By Extension
- By Trunk
- By Dial Group
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1.6 ENTERPRISE Client/Server
1. Natural Billing can connect to Client/Server On Networking by unlimited user of file sharing.
2. Natural Billing can connect to Java Client/Server On Networking by TCP/IP Socket on Natural Server.
Natural Billing can run on Microsoft Windows 95, 98, NT Workstation, NT Server, Windows 2000

TELEPHONE BILLING PRODUCT GROUP

Natural Technology is developed the Natural Billing more than 5 years. Natural Billing is too big software and a
high performance. Natural Technology is separate Natural Billing by business group.

Natural Billing 2000 < DataBase 64-Bit Edition >

1. Business Edition
* For medium and large Office and Apartment
* Two Language (Thai-English)
* Connect to PABX 4 Com.Port

- Office/Apartment (' Same Professional Not include Department )
- Enterprise Client/Server ( for Office )

2. International Edition
* For Medium and large International Office
* Two Language (Thai-English)
* Add Auto Slip for Hotel & Auto Print for Print Backup
* Save and Export a report in Text File, HTML File
* Connect to PABX 4 Com.Port

- Enterprise Client/Server ( for Office / Hotel )
- Internet for Office / Hotel
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Version / Ability Billing Edition International Edition
Office / Apartment Enterprise Enterprise Internet
Department - Full Full Full
Extension v v v v
Trunk Port v v v v
Dial Group Unlimited Unlimited Unlimited Unlimited
PMS / Console v v v v
SMDR, USB, TCP/IP v v v v
Reverse g v - v v
Edit Call/Bill - - v v
Multi-Language - - - v
LAN < TCP/IP > - - - v
LAN < File Sharing > - v v v
Auto Print/&NgLuun - - v v
Tab/Text/HTML File - - v v
ltem Telephone traffic report by item
OrganizeSet of extension, trunk, dial group (same with subdirectory of DOS for the summary report)
Extension Station number or personal (access/authorize/account code) or personal (private number for
separate a work or private number) and user login (for setup the priority of user)
Trunk External port such as DIS, ISDN, Mobile, Analog Line, Tie Line, Leased Line
Dial GfOUp Set of terminal number such as company group, customer, province country group for the

verify telephone traffic by work or private number

Text File Save to text file and convert to EXcel, Word, Lotus or print to Text mode

L/ R Emulated Line Reverse System is verify a call
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Billing, Control, Traffic Report

Present to screen and report in 2 Language (Thai-English)

Automatic create extension and dial group

Using a program directory for search a name and number

Backup system, Verify data, Data lost and damage

Multi-user system & License system for a security system

Change a report or condition of program

Run multi-tasking & multi-thread on Microsoft Windows 95, 98, NT

Support remote service system by modem

Summary Report

- Percent Report

- Allocation Billing

- Sort Record & Max / Min

- Search a specific data ( Zoom Record )

- Report by Access Code ( Authorize / Account )

- Private telephone number report

Billing Report

Sort Record & Max / Min

- Search a specific data ( Zoom Record )

Report by Access Code ( Authorize / Account )

Private telephone number report

Dial Report

- Sort Record & Max / Min

- Search a specific data ( Zoom Record )

Report by Access Code ( Authorize / Account )

Private telephone number report

Traffic Report

- Search a specific data ( Zoom Record )

Report by Access Code ( Authorize / Account )

Private telephone number report

AnaIySiS / Compare by time, day, week and month

AnaIySiS / Compare by call, time, money

Emulated Line Reverse System

Reduce error of billing compare with TOT from 10% is

Reduce error of call by call compare with TOT from 30% is
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Telephone Billing System

Front Management System For Apartment

Check-In/Check-Out

Automatic calculate a rent

Calculate independent of service and discount rate by room

Separate the main service such as rent, electric charge, water charge

Separate by service and each item can assign 16 item such as Mini Bar

Front Management System For Hotel

Booking/Check In/Check Out

Show the booking room, sale room and empty room

Show list of person will stay

Show list of person is staying

Show list of person will go out

Show list of person was stayed

Alarm and stop to use a telephone if over a credit limit

Convert to Access, Excel, FoxPro by Standard ODBC

Billing System for Hotel/Apartment

Show current Balance amount

Show income amount or payment amount

Show detail of current balance amount

Show detail of payment amount

Show a user name of data entry

Show a user name of cashier

Verify item of billing ***

Billing

Receipt

Tax Invoice

Incoming Summary Report and Revenue Organization

Incoming Detail Report with Revenue Organization

Payment Detail Report by cash, cheque and credit card

Show a graphic for analysis (forecast and compare)
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1.8 EMULATED LINE REVERSE SYSTEM

Now nobody to solve the problem about the telephone billing is not correct. When you press 9 for dial
number and then you hang up a telephone, the telephone system can’t know a line is connected except the Line
Reverse System for TOT.

The research and development group in Thailand was try a method to know for line is connect or not.
The first method they find a TONE signal of TOT but something the TONE signal is too short. If the TONE
signal is too short, the system can’t separate the signal (between ring backing, busy tone or speaking).

In April’1994 telephone system can verify the speaking, this method is better than TONE signal. If the
analog filter circuit is not complete, the system has a noise. And the system is almost complete if we use the
digital filter circuit but the digital filter is a high cost.

In October’1993 telephone system can verify a line is connect or not. Natural BillThai 2.0 can solve
this problem. We are use 4 years for research and develop the telephone system, 1 year for correct the problem,
2 months for develop Natural BillThai 2.0 and 4 months for testing the system. The Emulated Line Reverse is a
prototype for telephone system.

Natural Billing 98 is developed by MFC/C++ of Microsoft Visual C++. The MFC/C++ is a high
technology for expert system and develop the program look like the human. The knowledge of Natural Billing
98 is a probability for a call and behavior of the user. Natural BillThai has more than 1,000 customers in 5

years. The Emulated Line Reverse System can calculate a bill almost the TOT billing and reduce an argument.

Table: Compare Error of Billing System

Telephone Billing System Error Remark

Line Reverse System of TOT 0-2% Request Difficult

Time Metering Billing System of Thailand 30-40% Compare with TOT Bill
Time Metering Billing System of International 30-40% Compare with TOT Bill
Call Progress, Tone Detection, Voice Censor 15 - 30 % Up to the circuit
Natural BillThai Version 2.6 10 - 20 % For ISAAC PABX
Natural BillThai Version 3.2 5-7% For every type of PABX
Natural Bllllng 98 ( Version 7.2 ) 3-5% For every type of PABX

Note

- If the telephone exchange is not complete running or the system is a different type,
model and technology, Line Reverse System may be have an error.

- The time metering method will make an error of telephone billing system in Thailand and
International. Such as the system will calculate a bill while you hold a line more than 30 second.

- The error of Call Progress, Tone DeteCtion, Voice Censor. This error is better than time metering
method but telephone system will have a noise and can’t catch the special signal.

- Natural Billing has a analysis system for behavior of telephone. The system can reduce an error 3-

5 percent.
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Emulated Line Reverse System

Copyright 1993-1998 will be prosecuted to the maximum extent possible under the law
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Time Metering System (1 Call or telephone number is assigned)
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1.9 HARDWARE AND SOFTWARE

1.9.1 HARDWARE

Computer 386Dx and up, support 32-Bit, can run on Microsoft Windows 95 or Microsoft NT 4.0
Thai Edition

Minimum 8 MB memory and expect 12 MB and up or not less than 10 percent of data

Minimum 100 MB Hard Disk space

Printer can supported in graphic mode and can run on Microsoft Windows such as EPSON LX-300,
LQ-300, LQ-2170, NEC P2000 or Panasonic KX-P 1121

Table: Compare with Computer and Extension/Trunk

Extension Number Minimum Specification Expect Specification
500 Numbers 486DX-33, RAM 8 MB PENTIUM-100, RAM 16 MB
1,000 Numbers PENTIUM-100, RAM 16 MB PENTIUM-166, RAM 32 MB
1,500 Numbers PENTIUM-166, RAM 32 MB PENTIUM-166, RAM 64 MB
2,500 Numbers PENTIUM-166, RAM 64 MB PENTIUM-200, RAM 128 MB

1.9.2 SOFTWARE

Software is a set of system such as

®  Microsoft Windows 95 Thai Edition ( Service Pack 1, 2 )

®  Microsoft Windows 98 Thai Edition (Second Edition or Service Pack)

®  Microsoft Windows NT Version 4.0 Thai Edition ( Service Pack )

®  Microsoft Windows 2000

Note -

If you want to keep a data more than 1 million records, you must use Microsoft Windows NT
and have a minimum 32 MB memory

Minimum 1.2 GB of SCSII Hard Disk

1.9.3 LIMITATION OF SYSTEM

Normally the anti-virus program is not allow for keep a data, the data may be lost. The anto-virus program is a
shareware software. If you must use anti-virus program, you must run VSAFE program for MS-DOS or Norton Anti-
Virus but you must set a parameter for N0t allow to save a data to disk is off.

------------------------------------------------------------------------ 10
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Function Key

Meaning

Alt

Home

End

PageUp
PageDown

Ctrl + Home

Ctrl + End

Ctrl + PageUp
Ctrl + PageDown

1

!

«—

—

Ctrl + —

Crl + >
Crl + |
Ctrl +0
Crl + L
Crl + U
Crl + A
Alt + F4

Key for go to menu and press Esc for exit program
GO to begin of line

Go to end of line

Go up to one page

Go down to one page

Go to the first line of first page
Go to the last line of last page
Go to the first ling of first page
Go to the last line of last page
Go up one line

Go down one line

GO left 1 column

Go right 1 column

Go to previous record
GO to next record

Entry the password

Exit the password

Set up a priority for access program
Adjust a performance of program
Adjust the telephone billing system

Exit program
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1.11 FUNCTION KEY AND MAIN MENU-1

Command Function Key Meaning
ﬁ F1 Show a department of name or number or a ling can access.
& F2 Show a name or extension number of selected department.
)] F3 Show a name of trunk number.
£ F4 Show a name or number or dial group.
x F5 Show a busy data.
i F6 Show a data is sort by type of call.
Mo F7 Show an internal data.
| & F8 Show an incoming data.
T F9 Show a local data.
F10 Show a mobile data.
N F11 Show a long Dx data.
)24 F12 Show an international data.
T Show a data in text
| Show a data in line graph
™ Show a data in bar graph
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Command

Function Key

Meaning

Insert

Ctrl + Insert

Ctrl + <

ctrl + =

Ctrl + Shift + F

Ctrl + Shift + S

Ctrl + Shift + F1

Ctrl + Shift + F2

Ctrl + Shift + F3

Ctrl + Shift + F4

Show a data from PABX.

Save a data from PABX.

Analysis a telephone traffic.

Set range of date for to show data.

Print a report (same on screen).

Select the unselected data and cancel selected data.
Cancel a selected name or number.
Show a previous record.

Show a next record.

Summary report of Organize, Extension, Trunk, Dial group

Show some section of Organize, Extension, Trunk, Dial Group

Telephone traffic report (Text, Line Graph, Bar Graph, Text File)

Monetary Summary Report (Text, Text File)

Analysis Timely Traffic Report (Text, Line Graph, Bar Graph, Text File)

Analysis Traffic Report (Text, Line Graph, Bar Graph)
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1.12 MAIN MENU OF Natural Billing

Menu “File”

!E Senal Communication [ Enterpnze Edition ]

|REQ Font Systerm Edit Phone Miew Help

B, W alrld[x[x [T Llw| [ alzlola] <]
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BH > < MECSMDS > < lwatsu ADIXM = < PANA KXT » o o |0d:14

Syztem
Scandisk
Defragment

Frrint... Chrl+F
Pririt Presigw
Frint Setup...

Auto Slip
Auto Print
Delete Files ... (1]

(W[ B Add | Estensmn
ODEC : Add FoxFro

Exit

Menu “Font”

_iﬂ Serial Communication [ Enterprise Edition ]
Fie [[ER Svster Edit Phone View Help

Sereen Head t | | =

W Printer Head E }HI% llglgﬁblwlv éﬂ@l%l‘l >|
Screen Font sElimiE

ﬁ Printer Font <| = ﬁ
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When you choose a menu “Font”, your screen is show “Font” for choose font type.

Fot —  HH
Eant; Font style: Size:
IEuu:ru:usiaLlF'E IHeguIar 24 | Qk.
16 a
Finedsys Italic 18 2l concel
H FreesialPC Bold 20
T Garamond ~ |Bold Italic 22 |
% Haettenzchweiler
Impact 2B
T IrisUPC hd 2 B A
—Sample
NS L
abbBn =3
Script:
| Thai |

Menu “System”

E Sernial Communication [ Enterprise Edition ]
Eile  Font ol Edit Phone  Yiew Help

[ e S I Y I ) A I TR

i [lear [t = he o
ﬂ " |nvErse [rrsert é 3
—  Load Record
COMZ: 240 Load Data of PAR SMDS > < Iwatsu ADEM > < PANA KST » 0 0 [12:41
Save Record

Process Analy

Senal Communication
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When your choose “Load Record” from menu *“System™, your screen is show screen for read a backup date (.NDF File)

Open
Laoak jn: I 5] Backup

] Tel0393 ndf:

8] Tel-0498 ndf
Tel0898 ndf

File name: I".NDF Open I
Files of type:  [DATA File ( *NDF | | Cancel |

When your choose “Load Data of PABX™ from menu “System”, your screen is show screen for read a data from PABX
(.TXT File)

Open

Loak in: |ﬁ Backup j I'ffgl IE B
=] Dt2-0398

2] Dr2-0498

Z] D2-0898

File marme: = T Open I
Files of tupe:  [DATA File [ »TT | | Cancel |
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Menu “Edit”

E Senal Communication [ Enterprise Edition ]
File  Font  System Phone  Miew Help

[wit|ofe 2007 HEENEEEERE

il
ﬁ % ‘J Elit Sestinn

Helech Hection

COMZ: 2400,7.8,1 < ¢ : ¢ lwatsu ADIEM > < PANAKX-T 3 0 0 1514
[Ehanae Seatin

Change Pazsword J

Delete Record

Load Record
Load Data of PAB

|/pdate R ate
|pdate Index
|Ipdate Access Code

el flame f M umber EilrblbHE
(el T Emed Wumben Bl

Menu “Phone”

IR Serial Communication [ Enterprise Edition ]
Fle Fort System Edi [Eaey view Help

[it 4 [0)=][ fo EREn R EEERE
ﬂ|@ Locdl

v
b .
\/ v Mobile
J v
COMZ: 2400721 < ATEET ¥

Long D

Oversea latzu ADIM > ¢ PANA KT 3 0 0 18:39
Tie Line

Telenet
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Comparing Telephane
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Menu “View”
Select a tool bar, main bar, billing bar, serial bar and status bar to show.

IR Serial Communication [ Enterprise Edition |
File Font System Edt Phone

v ToolBar T :
W$|®|EI?M¢MainEar E@Fblwlvlﬁlalél‘l}l
p Billirg Bar
ﬂ é \/ X Ev‘ Senial Bar
= v Status Bar
COMZ: 2400.7.2,1 < ATEAT Def G rrm——rree=mDS > < Iwatsu ADIKM > < PANAKXT » 0 0 |22:05

Menu “Help”

I Serial Communication [ Enterprise Edition ]

File Font System Edit Phone  Miew WslE)

4 4 |05 [ ] W i:g'iihm'>tT“fi [ 1 L[ =s]0]a]| (]|
29|/ x|

COMZ: 2400,72.1 < AT&ET Def G3I PRN > < NECSMDS > < lwatsu ADEM > < PANA KT » |0 0 2402

Change Language Display English => Thai
Change Language Display Thai => English

———————————————————————————————————————————————————————————————————————————————————— 18



2 Inst

Installation
allation

Natural Billing have a file *.EXE, *.BNF, *.TXT for set up the system.

File Remark
A\SETUP.EXE This program is for set up a Natural Billing.
AN TX Keep the Text Rate File in Directory Rate
A:NATURAL.EX_ Natural Billing Program.
A\NATURAL.BN_ Keep the priority of the license.
2.1 Checking the Computer

*  Computer is necessary for run on 24 hours. If computer is not completely, you must reduce the CLK.
* Normally the user is setup the program in desktop computer but the system is running on 24 hours, you must

setup on workstation.

2.2 Operating System Installation

Microsoft Windows 95 Thai Edition and 95 Service Pack 1 (Windows 95 Upgrade Thai Edition)
Microsoft Windows 95 Thai Edition ( Service Pack 2.1)

Microsoft Windows 98 Thai Edition ( Second Edition or Service Pack )

Microsoft Windows NT Version 4.0 Thai Edition ( Service Pack )

Microsoft Windows 2000

2.3 Natural Billing Installation
2.3.1 Call the Natural Billing set up file

Start => Run => Select the hard disk drive for setup program. Example is drive C.

Insert setup disk in disk drive A and entry the command C:\> A:SETUP and press enter button.
Natural Billing is created subdirectory and copy all file to hard disk.

Setup a group and extension. Natural Billing is setup about 30 minutes. If you want to print many the
employee name and authorize code, you will be setup about 7 days. You can use ODBC or DAO of the
Microsoft Excel, Lotus, dBase or Access for reduce the time of setup the program.

Setup a trunk or CO.Line is the same of setup extension but CO.Line is number of the telephone number.
If you didn’t setup extension or CO.Line, the program is automatic Setup and set member to PABX group.
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2.3.2 Add command to C:\AUTOEXEC.BAT
VERIFY ON
SET TMP=C:\TEMP
SET TEMP=C:\TEMP
SETCTEMP=C:\TEMP
DEL C:ATEMP\~**
DEL C:\TEMP\* TMP
DEL C:ATEMP\* ~MP
DEL C:\TEMP\*,_MP
SCANDISK /ALL /AUTOFIX /NOSAVE /NOSUMMARY
2.3.3  Modify C:\WINDOWS\SYSTEM.INI for Microsoft Windows 95, Windows 98
;SHELL=C:\EXPLORER.EXE
SHELL=C:\BILLING\NATURAL.EXE

2.4 Set up communication of Natural Billing and PABX
2.4.1 The technical (level 0) is only setup program with PABX. The technical must know the detail of PABX
for setup the program Natural Billing (Baud Rate, Data Bit, Stop Bit, Parity, Connector)
2.4.2 Setup communication for PABX
Select the menu system and Serial Communication (RS-232) and press Enter.

Screen Serial Communication (Assign the standard communication RS-232C)

Sanal Commimnicabon

Serid 1 | Sl 2 |

S <o -]
Hawd Rale Flowr Corirol
- . . -
il 300 B0 1200 & on £l
2400 ¢ &80 C SE00 O 19200
" Hadae=
Cimts Bib Siop Bic
: Rk " More
" 7 B ®] 15 C 2
P Conmschor
uh ¥ Save Read
i -
bt L ™ Save Stahs

£ L
Oaid Qi Add Dper I':'i
i# Eyen ™ D2
A Exten |I'.l

- Mak r s hddTrk [0
s ~ Cosd
paoe AddTiw  [10
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User can assign PABX by number of serial on screen. In each serial is a one PABX. For example if
you use 2 PABX is NEC SMDS and OKI COM-G, you can assign NEC SMDS s serial 1 and OKI
COM-G is serial 2.

o Select the PABX is using.
*  Select the baud rate of the system must equal to the baud rate of PABX.
Baud Rate is a speed of communication. If the system have a high speed, the RS-232 is too short.
Example. The speed is 1200 the RS-232 is 100 meters.
The speed is 9600 the RS-232 is 20 meters.
o Select the data bits of the system must equal to the data bits of PABX.
Data Bits is assign a hit number of communication.
Example. Set the data bits is 8 bit, the communication is 256 character
Set the data bits is 7 bit, the communication is 128 character.
o Select the stop bits of the system must equal to the stop bits of PABX.
o Select the parity of the system must equal to the parity of PABX.
o Select the connector of the system must equal to the connector of PABX.
* Select the flow control of the system must equal to the flow control of PABX.
o [ Save Read If the user choose Save Read, the system is keep the real data from PABX.

[ Save Status If the user choose Save Status, the system is keep the data to PABX. The analysis
of data is from save read option and only PMS system.

* Add Oper is add the number for operator.

* Add Exten is an extension number and send from PABX. The extension number can show by the
PABX.
Example: ~ PABX 1 is serial 1 and Add Exten is AQQO.
Internal number is 125.  The data from PABX is A125.
PABX 2 is serial 1 and Add Exten is B0OO.
Internal number is 125.  The data from PABX is B125.

Add Trunk is CO.Line and send from PABX.
Example:
# PABX 1 is serial 1.The Co.Line is 931-5895-9 (5 ling).Add Trunk is AOOO

Trunk 931-5895  931-5896  931-5897  931-5898  931-5899

! ) ) ! !
The data is sent. A001 A002 A003 A004 A005
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# PABX 2 is serial 2. The Co.Line is 931-5801-10 (10 line).Add Trunk is BOOO.

Trunk 931-5801 031-5802  931-5803 931-5810
! ! ) ) )
The data is sent. BOO1 B002 B003 B010

* Add Time is add the time for add a time when you press the button for dial number.

Add Time = 10
Press button for dial number | Press Number |  Call Talk Hang up
3 R P pommmmmmmmmme N
e 10 second >[le | Data from PABX-is 50 second NE

Total of Time 60 second

Note  Setup in Serial Communication for PABX.
Case single PABX the user can only setup baud rate, data bits, stop bits, parity, flow control.
Case more than PABX the user can setup baud rate, data bits, stop bits, parity, flow control, add exten
and add trunk.
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2.5 Permission License (Request Password)

* You must request password from Natural Technology. Because of the program can run 3 month from product
date and 1 month from setup date. One serial number can request one password.
o After setup the program is complete
1. Press Ctrl + L for entry name and address of customer, the service and the province.
2. Send Information By Print Screen or Paper in the Ctrl+L back to Natural Technology to Fax Number
(02) 931-5548
3. Call back to (02) 931-5899 in 5-10 Minute and tell the serial ID and Security to the
Natural Technology. The Natural Technology will tell the password to the 9 digit to the customer,
4. Entry the password and the program is checking the password.
If the password is correct, the program is keep the name of customer, the service and license to use the
program until XX/XX/2037.
If the password is not correct, the program is only keep the Information in Ctrl+L. and can not close
the dialog Ctrl+L

Matural Billing i
— Licenzed — Service
1D Mo i Service INaturaI Service

Address |33.-"'|4F"EI Chokchai 4

Licenses Iﬁ. Trgwdiad Frdnarulagd)
ILadpraD Rd. Bangknkl

Address |EI U S EFEALE A L3RR ET 7

Tel # Fan ITeI. 931-5595-9 Fax 9315
!L-ﬁmﬂ-ﬁﬁﬂﬁ agarTwe 10900

Tel/Fax: [TEI: [02]993-3333

— Protection

Licenses |5|-"1"-h"| COMMERCIAL BAMNE W ersion 8.20.020
Address IEI Rutchadapizek Rd. Ladyao Seral I F1292-0196-0005
IJatuiak, B angk.ok 10300 Securnty 0402239171
Tel # Fax ITEI - [ 0219999935 Faszword |
— Spstem
F ate File IFE.&TE-BKK Backup IE:"«EILLING'&B.&EKUP‘K

Concel_|

License
ID No. (Identification Number) is the tax identification number.
Allow to, Address, Tel Entry the name and address for the license to the customer can
use the program in Thai.
License, Address, Tel/Fax Entry the name and address for the license to the customer can

use the program in English.
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Service The part of entry name and address of company and servant.
Security Entry the password from the Natural Software Co.,Ltd. Per 1 Set 1PC.
Version Version of Natural Billing ex. Version 7.
Serial ID Product code of Natural Billing ex. 0021-0200-0007
Security I code the system and show when setup complete ex. 54308349
Password Is the password of program. You must checking for every field is correct because
when you entry the password, you can’t modify.
If you sure, you must set the cursor to the password field and call to 931-5899 for request
the password.
If the password is correct, the screen is return to the Natural program. Natural Billing is show
the company name.
You can request the password is 1 time. The password is not stable. The password is changed
if the serial and security is change.
System
Rate File is the bill rate of province to setup program ex. Bangkok is RATE-BKK (See in
Appendix)
Backup automatic backup the data after the setup complete. The program is backup to

drive C in subdirectory billing (C:\BILLING\BACKUP) but the user can change.

2.6 Problem after installation

1. Computer is remarked.

Problem

Computer is run over the normal is called “Remark”. For example computer

Pentium 166 MMX is run 200 MMX or Main Board VX is run on 50 MHz but run
on 66 MHz.

Computer is decline and cannot on 24 hours. The data is lost.

Reduce the clock from 200 MMX to 166 MMX and reduce speed of main board NX,
VX, FXis run on 50 MHz. The main board HX is run on 60 MHz and adjust the
temperature to 25 degree.

2. Install Microsoft Windows 95, 98, NT is not complete.
When you install Microsoft Windows 95, 98, NT is complete, you must install more than 1 hour. But the
technician will install 15 minute, this reason the computer can’t run 24 hours.

3. The voltage between computer and PABX
Normally the voltage is 30-70 V(AC) and 1 mA(AC). If the voltage is more than 2 mA, 1/0 card is
abnormal and deteriorate. And 1/0 card , hard disk and printer buffer can’t receive the data if the voltage is
more than 10 mA.
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3 Management System

The component of Natural Billing System

1. Group
Group is a set of internal number by department, division or company group. Group can present
by name or account code. Group can set a sub department look like subdirectory.
2. Extension Number (user name)
Extension is a number of internal number, authorize, account, access code.
3. Trunk
Trunk is a port number such as a number of TOT, Tie Line, Mobile.
4. Dial Group
Dial group is a set of external number for analysis by province and all, country and all, dealer
telephone number and customer.

This component is important for report. You must have a priority for access to this component. You can
access by your password. You choose menu system and password or press Ctrl + | for access the password, if
your password is correct. Natural Billing is automatic access the password by the technical when you run the
program in first time.

3.1 Password Management
Natural Billing was designed for a security system and protect the user for access program. User can
access the program by your priority. Natural Billing is unlimited the priority level. If the level is low, the
priority is high. Also the level is high, the priority is low.

User Priority Scope and Performance for access program
Technical Level =0 Set up a group, extension, trunk and dial group
Set up a communication for PABX and standard RS-232
Admin Level =1 Modify a name, password, priority and group of user
Level = 2 Set up a service rate and maintenance a system
User Level = 3 and up
Password You can set to a numeric or alphabetic. The priority of password is set from 0 to 8. If

you want to change a password, your leadership or administrator or technical must allowed.
If you setup on network system, all user can see your data and also the leadership can see the data under
your responsibility. The user is a user of program.
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Password or Ctrl + 1

1. When you get a password, you can choose menu “System” and “Password” or press Ctrl + 1.
2. Entry your user name and password press Enter.

Natural Billing Login I
:EEE[ Uzer i |
s Pazswaord 1 |

Ok Cancel |

Change Password

1. Choose menu “Edit”, “Change Password™ and press Enter, Natural Billing show screen “Change
Password”

2. Entry old password, new password and verify new password press Enter

3. Technical and Admin is not necessary to know the old password when they want to change a

password.
Change Password E2 !
:EEE' zer  |(MEEN]
L5 Old Pazzword I

Mew Passward ;

Canfirm Password I

] Cancel




3.2 Group Management
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The group is a set of extension number. The group is easy for measurement, analysis and
transfer telephone system. Only the technical can change a department, the technical must have a priority

level is 0, 1, 2.

Natural Billing is automatic create an extension and trunk. Natural Billing is automatic verify an
extension and trunk data from PABX and add to PABX group. Natural Billing can’t automatic create the
new group, user must define a group yourself. You can separate unlimited the group or sub group the
same with subdirectory of DOS or folder of Windows.

Organization Name
Natural Natural
. Account Natural/Account
— FACILITIES Natural/Account/FACILITIES
~—— PREMISES Natural/Account/FACILITIES/PREMISES
3.2.1 Create a Group
1. Choose menu “Edit” and “Add name or number” and press Enter or press L)
and press Ctrl + Alt + C
2. Entry a group name, member of group, group code and group level
— Addition
Full M arne
ID. Code
MHumber I
Lewvel IS
Dept. /Group IF'.&BX Change |
Cancel |

Group Name
Member of Group
Change a Group
Code Center

Level

Assign a name of group (Thai/English) for separate a group division or
department

Assign for member of group

If you want to change a group

You can use a group code by group name because of the group name can
change anytime.

Level of user can login or modify the program. For example level 8 is only
to see a data.
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3.2.2 Modify or Change a Name of Group

1. Press L) for show all group
2. Select a group by mouse then Enter or Ctrl + Enter, show an extension of group

Number of Selected Group
Show a Group Is staying

—

4 Group : Group EOQ, 1000 PABX

C Natural Billing
1000 PABX 2000 Extension 3000 Natural

Addition of Organization E
— Addition

Full M ame

ID. Code

Murnber I

Lewel IEE

Dept. AGroup IF'-'*A-BX Change I

Cancel |

3. Press Delete or Delete Old Name Group and then entry a new group of name (Thai/English)
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3.2.3 Change or Move a Group

Press L) for show all group

Select a group by mouse and select a sub group, the selected group is a red highlight
Choose menu “Edit” and “ Change Group”

Choose a new group by mouse and press Enter

Change Organization E

Change to : 1000 PAB

E xtenszion
= Matural
- ADMING
-~ BUSUMESS
- FACILITY
- FINAMCE
. b=t
-~ LOGISTIC
- PLASTIC
- PRESIDENT
- PRODUCT
- PURCHASE
- JSER

Concel_|
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3.2.4 Level of Group and Change Level
Level is a scope of priority of group. Level is start from 0 to 9.
Select a group for change level by mouse and press Enter or Ctrl + Enter
Screen is show a extension number for change level

Addition of Organization

— Addition
Full M ame
INew Group
ID. Code |
Murnber I
Lewel IE
D'ept. /Group IF'-"-\EFX Change |

Concel_|

Or select a group for change level by mouse and choose menu “Edit” and “Change Level”

Change Level |

Level

k. Cancel |




3.2.5 Delete a Group

L

Press for show all group

>

aren’t sure.

Management system

Choose a group for delete by mouse, the selected group is a red highlight
Choose menu “Edit” and “Delete Name and Number” and press Enter or press Ctrl + Alt +D
Program is show a message “Are you sure deletion?” and press Yes if you are sure, press No if you

If the group is deleting have a sub group or extension, Natural Billing is show a message

“PREMISES is not empty!” you can’t delete this group. You must delete a sub group or extension before a

group.

M atural Billing

@ Are You Sure Deletion ¢

=

3.2.6 Arrange and Add Column of Group to Screen

L

1. Press

and press telephone command or press Shift + Enter
2. Entry a width and column number then press Enter

Iltem Properties I

Find |

Character |24 Calum I"r

" Display Mame

% Dizplay Mumber

" Display Extenzion
" Display Access Code

" Display User Login Cods

V| Arange
¥ Arange on Dept. /Group
¥ Shaow anly main Dept. AGroup

™ Show only member of subgroup

0k

Cancel |




Management system

3.3 Extension Management
A group is a set of extension. If you want to access the extension in the group, you must select
a group and only the technical can modify the group. The technical have a priority level is 0, 1, 2.
The environment and performance of PABX is important for set up an extension. User can set a
number of extension and assign by a telephone. For example you assign a 3 number for a telephone
number, set O for operator and set 100 for a meeting room.

3.3.1 Create an Extension

Addition of Extenzion [Station])

— Addition
Ex Station |10 101-20 222 333 444
Start Date |01/01/1350 Lesicd E
Cisup [Natural/BLISLINESS Change i
- Status
" Operator = Station
™ Trunk ™ Foom
[ Slip File # Print v Used Emulated Line Reverse

K. Cancel |

L

2. Press L then show a highlight
3. Choose menu “Edit” and “Add Name and Number or press Ctrl + Alt + C then press Enter
Screen is show “Addition of Extension”

1. Press then choose a group for create an extension




4, Addition
Ex. Station
For Example

Group
Change
Level
Billing Set

Start Date

Status

Management system

For assign a new extension by start number

Enter 100 IS add a number 100

Enter 101-120 Is add a number 101 to 120

Enter 222 333 444 IS add a number 222, 333 and 444

The Group of Extension number

Change to new Group

Set the priority level for the extension. Priority Level have 9 level (0-8)

Define a Billing Charge of Extension and your can define a 8 set of service charge in
each billing charge

You have normally to move an extension in the medium and large organization.
Natural Billing can set a range of date. Your can create an extension in many group
and the range of date in each group is not available.

Set up the status of extension by check list v

Operator For Telephone Transfer

Station For Telephone Transfer

Trunk For Telephone Transfer from trunk to another trunk
Room For Apartment/Hotel

Slip File/Print For print Slip or keep the data to file slip

Emulated Line Reverse Set use or not use by extension

Table: Number of Extension by Serial Number from Natural Technology

Number of Extension Serial Number

32 XXXX0-XXXXX=XXXX

64 XXXXL=XXXXX=XXXX

128 XXXX2 - XXXXX=XXXX

256 XXXX3=XXXXX=XXXX

512 XXXX4 - XXXXX=XXXX

1024 XXXXD=XXXXX=XXXX

2500 XXXXE-XXXXX=XXXX

5000 XXXX T = XXXXX=XXXX
Unlimited XXXXB-XXXXX=XXXX

Exsample => 71058-032000-0001

=>41057-012000-0035
=> 3208-012000-0035
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3.3.2 Modify and Add a Name of Extension

Properties of Extension [Station] E4 |
—  Usger — Statuz
ame Iﬂ SIEME (o Tpneratar
ISAHMUTH (% 3tation

Hurnber |1B‘I? Level Ig Tk
Station |1E'I? BCCESE 139841 = Foom
Start Date |J1HD1="SSD Transfer Datei31f12fzn3? I slip File / Print

Graup I\Jatural-’F'L.ﬂ'-.STIE Change | ¥ Emulated Line Reverse
— Private
|E|315E=EEI | | i m
I ; ; i Cancel
1. Press L) for show a group by mouse and then select a group
2. Press L for show an extension by mouse and select an extension press Enter or Ctrl + Enter, Entry data

then press Enter

Name

Station

Access

Group

Change

Private

Start Date - Transfer Date

is @ name of user (Thai/English)

IS a extension number of employee number

IS an authorize code or account code

Define a group of extension

Change to new group

Set a private number for calculate a bill

You have normally to move an extension in the medium and large
organization. Natural Billing can set a range of date. Your can
create an extension in many group and the range of date in each
group is not available.
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3.3.3 Change a Group of Extension

Change ta : 1000 PAE=

B
E stenzion
=1 Matural

- A0MING

- BUSUMESS

- FACILITY

- FIMAMCE

- LOGISTIC

- PLASTIC

- PRESIDEMNT

- PRODUCT
- PURCHASE

carca_|

L

2. Press L) for show an extension in group
3. Choose menu “Edit” and “Change Group” then press Enter
4. Select a new group and press Enter

1. Press for show a group by mouse and then select a group




3.3.4 Change an Extension Level

} Hatural Bilhng 7.0 | Enterpnize Edition |
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File Font Swstern Edit Phone Yiew Help

_i__|_||_ﬁ|'_'*|ﬁ|_|_l_l_l_t—|t—| salzo|s e O

=[] x|

247 Estension : Exten EO0, 3050 Matural/1541907 ACHARAPORMN o o 4716 (4716 [oon
[ Natural Billing —
1907 ACHARAPORN (2002 ADIREK 171514 ADMIN (1926 AGRPYUSA
(1334 AMIN ) () =l (7229 ANONGRAT
(1702 ANRAMIT il (1404 ANUWAT
(1311 _APICHAI Il vt | | J(1925 ATEMUSA
(1918 ATICHAT jidl | 11104 BOONCHUAY
1807 BOONCHUAY 1 | (1323 BUNDIT
(1905 BURASAK il Cancel | (2008 CATALYST
(1206 CHAIREAT 01 (1336 CHALERNPORN
(1503 CHANIDA ] 1816 CHANPHEN 1822 CHANYUT 1801 CHAROENKIAT
1814 CHEERATHEP 1820 CHERDCHAI (1501 CHIDCHANOK 11617 CHINGCHAN
(1712 co-oP 11715 CONSOLE 12009 CUSTOMER 1( 1303 DACRUENY
1825 DALUD (1403 DEACHVHART 11505 DECHA (2005 DHADA
(1510 DOCUMENT (1228 DONYAPORN (1221 DUJDEOUN (1208 DUMRONG
|1335 DUMRONGSAK (1201 Dr.THAKOL ] 1837 ENGINEERING TEAM (1710 ER OFFICE I _|L|
A L3
Copyright & 19928 Matural Technalogy < 7.00.017 21/04/1998 > [Techmical, 0 | 01/04/92 | 30/04s93 [ 22:36:50  [R4V EH34

1. Press

+

2. Press

for show an extension and select an extension

3. Choose menu “Edit” and “Change Level” press Enter

3.3.5 Delete an Extension

L
+

1. Press

2. Press

for show a group, select a group by mouse

for show an extension and select an extension

for show a group by mouse and select a group

3. Choose menu “Edit” and “Delete Number and Name™ then press Enter
Program is show a message “Are you sure deletion?” and press Yes if you are sure, press No if you aren’t

Sure.

i Natural Billing
|

® Are Yau Sure Deletion 7

]
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3.4 Trunk Management
Trunk is a set of telephone for compare a bill of TOT and CAT. Your can set a trunk code th
same with PABX and set trunk to Line Reverse System.

3.4.1 Create a Trunk
Addmonof Trank ————— E|
— Addition

FPort Mo,

Lewel

— Statement
i Trunk iz not Bevers = Trunk is Tie Line

= Trunk iz Bevers = Trunk is Tel Het

— Access Code

corcel_|

1. Press @ and press Ctrl + Alt + C or choose menu “Edit” and “Add Number and Name”
2. Entry data and press Enter

Port No. Define port number of trunk
For Example:Enter 1001 is add a number 1001
Enter 2001-64 is add a number 2001 to 20064
Enter 3333 4444 IS add a number 3333 and 4444
Level Priority Level of Trunk
Status Define a status of Trunk such as Line Reverse, Tie Line or Telnet

e



3.4.2 Delete a Trunk

1. Press @

for select a trunk

2. Choose menu “Edit” and “Delete Number and Name™ then press Enter
Program is show a message “Are you sure deletion?” and press Yes if you are sure, press No if you aren’t

sure.

3.4.3 Define a Status of Trunk

1. Press @

Management system

Froperties of Trunk I
— Properties
Fame IEIB‘I-SEEEIEI
Part Mo, |1DE=D1
Lewel IB

— Statement

= Tunk iz not Bevers  Trunk iz Tie Line

= Tunk is Bevers T Trunk is Tel ket

— Access Code

All I Carncel

for select a trunk or define a status and then press Enter or Ctrl + Enter

2. Entry a data and press Entry

Name
Port No.
Level
Status

Name of user (Thai/English)

Define port number of trunk

Priority Level of Trunk

Status of Trunk such as Line Reverse, Tie Line or Telnet
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3.5 Dial Group Management

Dial Group Management is a performance of program for show the target number or extension number by user

defining. When you already set up dial group, the system is automatic display the target number. Normally
user will define for mobile, packlink, long Dx, oversea.

Addition of Dial Group [ Dial Humber ]

— Addition
: Crial .M ame
[
] Dial M urnber il:l
[
] DialLevel |2
|- Chal Mumber

] Cancel |

v

1. Press
2. Choose menu “Edit” and “Add Number and Name”
3. Press Enter or Ctrl + Enter
4. Entry a data and press Entry
Name Group of Dial Group (Thai/English)
Code Dial Group Code
Level Priority Level of Dial Group
Telephone Number Start of Telephone number of dial group such as 654321 is
6543210-9
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3.4.4 Delete a Trunk

3. Press @ for select a trunk

4. Choose menu “Edit” and “Delete Number and Name” then press Enter
Program is show a message “Are you sure deletion?” and press Yes if you are sure, press No if you aren’t
sure.

3.4.5 Define a Status of Trunk

Properties of Tunk |
— Properties
kame |931-5EIEIEI
Port Ma. I‘IIIIBIII‘I
Lewvel IB
— Statement
' Tunk is not Bevers = Trunk iz Tie Line
T Tk iz Revers = Trunk iz Tel het
— Accezsz Code
| | | |
| | | |
| | | |
| | | |
ak, I Al I Carcel

3. Press @ for select a trunk or define a status and then press Enter or Ctrl + Enter
4. Entry a data and press Entry

Name Name of user (Thai/English)

Port No. Define port number of trunk

Level Priority Level of Trunk

Status Status of Trunk such as Line Reverse, Tie Line or Telnet



3.6 Dial Group Management
Dial Group Management is a performance of program for show the target number or extension number by user
defining. When you already set up dial group, the system is automatic display the target number. Normally

user will define for mobile, packlink, long Dx, oversea.

Press

Addition of Dial Group [ Dial Humber ]

— Addition
Crial .M ame
Dial M urnber il:l
DialLevel |2
= [Cual Mumber

Ok,

Cancel |

.

Name
Code
Level

Telephone Number

Choose menu “Edit” and “Add Number and Name”
Press Enter or Ctrl + Enter
Entry a data and press Entry

Group of Dial Group (Thai/English)

Dial Group Code

Priority Level of Dial Group

Management system

Start of Telephone number of dial group such as 654321 is 6543210-9
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4 Telephone Billing System

Natural Billing is a different from the other the telephone billing system. The other telephone billing
system is only the time metering program such as the system is set the line is ok when user is hold a line more than
30 second. Natural Billing have a high performance. Natural Billing is verify the probability of call such as the
system is set the line is ok when you call PhoneLink 151 and hold a line more than 10 seconds. The system is set
the line is ok when you call PhoneLink 152 and hold a line more than 15 seconds. Natural Billing can verify the
detail traffic of user. For example if user always call busy, user will call again or etc. Natural Billing is verify for a
call is busy or not. And this reason the apartment, hotel can reduce an argument with customer about the telephone
billing. The telephone date is a high reliability.

Natural Billing have a many report types and easy for user. Natural Billing have a relationship between
item, report, call type, text/graphic and condition for present.

Group  [4] < —> Numerical Report
Extension [ 4 | < L > Telephone Billing
Trnk 3y Traffic Detail
Dial Group 5] < Traffic Report
Text ? < —> b4 Intercal
GraphLine [|~] <4 e | > [&] Incomming
GraphBar ] <) @t [] Locd
Busy [3¢] < > Mobile
SetaB”lmg Time 6 << ® > E Long DX
Print [=] <. > [a7] Oversea
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4.1  Defining Rate of Telephone Billing

Normally Natural Billing is calculating the telephone billing by TOT, CAT in each province and
not including vat. You can modify a telephone billing rate as follow:

1. Login your password and your password must have priority in level 0, 1 or 2
2. Select menu “Phone™ and “Rate of Billing”
3. Select menu “Phone™ and choose “type of telephone”

For example: select “Long Dx” or Press
T |

Serv 1 |Serv2 I Sem 3

ISEW4 ISEWE ISEWE ISEW? ISEWB I

— Condition

kin Long IE
Max Long IEDUUU

— Space of Time

Min Service IEI.EIEI
b ax Service IEIEIEIEIEI.EIEI

Start Erd

Space 1 |n?:nu:nu |1a:un:un

— Second of Long

Add IEI

Step E00

Space 2 |1a:nn:nn |22:nn:nu

Free II:I Space 3 |22|:||:||:||:| ID?DDDD
Rate |au Spaced4  [00:0000 235359

Space 5 |nu:nu:nu |23:59:59

— Service Charge

Call Step  Rate  Base Space 6 |nu:nn:uu |23;59:59

Service |n.nn |n.nn |n.nn |u.nu Space 7 |nu:nn:uu |23;59:59

Percent |n.nn |n.nn |n.nn |u.nu Space 8 |nu:nn:uu |23;59:59
QFk. Cancel | e[

Set 1- 8

Range of Billing

Min — Max Time
Min — Max Money

Natural Billing can define 8 telephane billing method for telephone type.
You can start from every set in apartment version but you must start from set
1 for another version.

Natural Billing is automatic calculate in next set if your data is out of range.

Range of time (in second)
Range of telephone hilling
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Set a Billing time (in second) Define a format of time for calculate telephone billing

Add Time Add for using time
For Example:  Using time is 01:40 have 2 minute charge if you set add time is

30 second
Using time is 02:10 have 3 minute charge and user don’t know for
the add time.

Free Time Set a time for no service charge per range or per rate

Range of time  Calculate billing by range of time per time

Per Rate Calculate billing by range of time per rate

Service Rate  Define a service charge in the same time per call, range, rate in baht and
percent of old rate.
Per Call Calculate billing when telephone line is connect
Per Range Calculate billing in each range
For Example:  Calculate a service charge in every range and set 5 haht per minute
for each range (range of time is 600 second)
Per Rate Calculate billing in each range
- Natural Billing is calculate billing in every minute (per rate is 60 second) for
LongDx.
- Natural Billing is calculate billing in every 6 second and minimum is 1 minute (free
rate is 60 second, per rate is 6 second, per call is 100 percent and per rate is —90
percent (100 =90 = 10 percent).

Range of reduce time  TOT and CAT hilling is calculate by range of time and Natural
Billing is also calculate by TOT and CAT.
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For Example: Defining of Rate of Billing
1. Calculate by CAT Bill

Free Time is 60 second Per Rate is 6 second

* —— >
Per Call is 100% Per Rate is =90% (100 —90 = 10 % of old service rate per minute)
Calculate

- Per call is 200% of old service rate per minute when the telephone is connect.

- Stop for calculate billing in 1 minute or 60 second (Free time is 60 second)

- After that if you still use a telephone more than 1 minute, the system is calculate
billing in every 6 second (time per rate is 6 second) and calculate billing is 10% of
old service rate per minute (per rate is —90%)

2. Calculate Billing including VAT by set additional 10% of old service rate, Natural Billing is compare
with old service rate per minute and including 10% of VAT, But you must calculate excluding VAT if
you want to calculate in baht such as you want to calculate bill in Bankgok area (3 baht per call), you
must set service rate is 3.3 baht per call.

3. Change service rate method is Bangkok area to Time Zone Metering System.
Time Zone Metering System is change from 3 baht per call to 3 minute is 3 baht and next minuter is
one baht per minute.

Service Change - Per Call is 3 baht when telephone is connect
- Stop for calculate hilling in 3 minute or 180 second (Free time is 180
second)
- After that if you still use a telephone more than 3 minute, the system is
calculate one baht per minute (per rate is 60 second, 1 baht)

Free time 1s 180 second Per Rate is 60 second
| —t— >

Per Call is 3 baht Per Rate is one baht




Telephone Billing System

4.2  SetaBilling Time

Press every time when you want to change a time for present the data or Zoom Record.
The Zoom Record is affect with telephone data for the telephone billing report in every report.

FProperties

01./05/ 333 00:00:00
314012000 23:59:59

A ) [

=

Set a scope of data for present the data by set a start and end date but you must set not greahe than the
system date.



Telephone Billing System

4.3 Zoom Record ( Property of data)

Press every time when you want to change a time for present the data or Zoom
Record. The Zoom Record is affect with telephone data for the telephane billing report in every
report.

Properties E
Eilling Tirmer FRecode Properties I

— Start Time — Time
= Start-End Start Tirne  |00:00:00 End Time 23:59:63
= Check-ln
= lnvoice ~ bin A e

— Transfer Min. Long IDD:DD bin. Money IDD.DD
= Mormal b ax. Long I'II:II:II:II:II:I:I:II:I b ax. Money I'II:II:II:II:II:I.I:II:I
™ First Transfer
W Mest Transfer — Find the Dial Humber

Authorize S Sccount I I

I+ Marmal I I
M The Code I I
™ Other Code I I

Ok I Cancel I a0 o [0 I

3.20.035 01409m/1939 | Technical. 0 |o1/051993 |[0Es0941993  [11:01:26

Start Date Set the start date for telephone data

- User Define Set a start date by 4.1.1
- From stayed date Set a start date when the customer went in the hotel or apartment
- Balance Amount Set a start date when the customer didn’t pay. (for Hotel, Apartment)

Between a Time  Set a range of time in Zoom Record every day. For example: From 1% to end of month by
defining in 4.1.1 but set from 17:00 to 08:00 in Zoom Record every day.

Transfer Natural Billing is supported some data such as
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- Normal Call Only not transfer of data
- Start Transfer Only the first call of data before transfer
- Receive Transfer Only the receive transfer data

- Scope of Date  Only selected the telephone data

Minimum Time (mm:ss) Set the minimum time for selected data
Maximum Time (mm:ss) Set the maximum time for selected data

Minimum Money (baht) ~ Set the minimum amount for selected data
Maximum Money (baht) ~Set the maximum amount for selected data

Authorize/Account Set a special performance for Professional Version

- Normal Call Only don’t use Authorize/Account for select a data

- Private Call Only your Authorize/Account for select a data

- Other Call Verify the telephone data for the extension is use Authorize/Account
Only External Call Only select the start number of data record. You can define 8 starting number.
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4.4 Telephone Traffic Summary Report

The Telephone Traffic Summary Report by group, extension, trunk and dial group can separate or total

by busy, time, long and money.

Group |44l —> > Busy

Extension |4 | —> —> Time

Trunk |3 5 Long

—> Money

—>
Dial Group &5 —»

Press Enter or press double left mouse the system is show screen

Summory Properies

Surnmerny Properties I.-'l'xllcncaticun Properties I Fiecode Properties I

— Report

" Busy Mumerical Beport ™ Show b irirnum ID—
" Timely Humerical Fepart I Show b irirnurn ID—
" Lengthy Mumerical Repart I Show M irirnLirm IEIEI:EIEI

& Monetarny Murmerical Feport I Show b irvirnLim W

— ltem — Sort — Dept./Group
¥ Mormal i Marmal " Marmal
[ NAT &INT © Max > Min " Element
[ ltem. Percent = Min > Max = tember
[T Sum. Percent I~ Show Full Mame " Het Total

Ok, I Cancel LEEl
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Report You can select the main item for sort the data. You can select 3 sub item and define the minimum in
each item as follow
- Busy
- Time
- Call
- Money

Percent Start when you want the percent report.
- Normal  Only show the data from “Report”
- NAT & INT Summary the data in NATIONAL & INTERNATIONAL Report
- ltem Percent Compare the percent data by item
- Sum Percent Compare the percent data by summary item

Sort Natural Billing can sort in 3 types as follow:
- Normal Sort by group, extension, trunk and dial group
- Ascending Sort by compare record from maximum to minimum
- Descending Sort by compare record from minimum to maximum
- Old Name Show the name and group of record
Group Only the Report by Group
- Normal Show report by group to extension
- Sub Group Show the smallest group
- Member Show the member of group or extension
- Total Amount Show the selected group



Example 1. Summary Report for Organization

1. SetaBilling Time ( From 4.2 Page 47 )

2. Select Organization or Group By Press \E

Telephone Billing System

and select a group

(

Billing System

3000 Natural (3010

MaturalfADMINS

/(3020 Natural{BUSUNESS |

(3030 NaturalfFACILITY | [ 3040

MaturalfFINANCE

(3050 NaturalfI$

( 3060 NaturallLOGISTIC | [ 3070

MNaturalfPLASTIC

(3080 Natural{PRESIDENT |

( 3090 Natura{PRODUCT | 3100 NaturaljPURCHASE |

3. Make a Summary Traffic Report by press

3. Sort by ascending and show the data

Summery Properies gy

of NAT and INT

Summery Properties |.-'1'«Ilncati|:|n Properties I Recode Properties I

— Report
" Busy Mumerical Report [~ Show kinirnum IEI
" Timely Mumerical Beport ™ Show b inirnLm IEI
" Lengthy Mumerical Bepart [~ Show MinirmLm IEIEI:EIEI
& bdonetary Mumerical Report [~ Show hirirrrn IEIEI.EIEI

— ltem — Sork — Dept. /Group
v Marmal & Marmal = Marmal
[T WAT &INT © Max > Min " Element
™ ltem. Percert = Min > Man " Member
™ Sum. Percert ™ Show Full Mame & het Total

Ok, I Cancel i




SHOW TEXT

Telephone Billing System

v
W WIS [ L

[ 4|0 | /|E|%|08)8]0
SUMMARY REPORT

Frinted Date © 06/09/1999 1319:43

Start Frorn © 01/04/1999 0000000 To 30/04/1999 23:59:59

Ttemm TOT CAT Total

a010 ADMING 317200  9,388.00  13,561.00

3020 BUSTUNESS 560550 3861200 4421750

3030 FACILITY 8,476.00 - 5,476.00

3040 FINANCE 2,979.00  8975.00 11,9500

3080 FRESIDENT 186,00 1,151.00  1,337.00

3090 PRODUCT 19,539.00 2513900 44,678.00

3100 PURCHASE 6,102.00 18,398.00 54,501.00
Total T 46,059.50 101,666.00 14772530
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Show Line Graph
v
1 [0] =] [«a (s r]ex[% ] L] #]o]=[0]8]0]7]
SUMMARY REPORT

Printed Date @ 06/09/1999 11:30:46

Start Frorn @ 01/04/1999 00:00:00 To 30/04/1999 235959

Ttetn

3010 Natural /ADMING

3020 Natural /BUSTUNESS
3030 Natural /FACILITT
3040 Natural /FINANCE
3091 Natural /PRODUCT/QA
3092 Natural /PRODUCT/QC
3100 Natural /PURCHASE

Moty

12,561.00
14,217.50

8,476.00
11,955.00
12,626.00
32,052.00
24,501.00

TOT + CAT
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SHOW BAR GRAPH

v
[t 4| 0| [ < [a B[] d[X[X T]w #E]|2]o|s] 8|0

SUMMARY REPORT

Printed Date : 06/09/1999 113353

Start Frorn ¢ 01/04/1899 0000000 Te 30/04/1999 235958

ltem Money TOT + CAT

3010 Natural /ADMINS 12,561.00 ||

3020 Natural /BUSUNESS 11,217.50 |
3030 Natural FFACILITY 8,476.00 [

3040 Natusal /FINANCE 11,955.00 ||

3091 Natural /PRODUCT/Q4 12,626.00 |GG

3092 Natural (FRODUCT/QC sz,052.00 ([

3100 Natural /PURCHASE 24,501.00 [




Example 2. Allocation Summary Report for Organization
TOT and CAT hill is addition the service charge and the depreciation. From the summary

report the internal call is 75,995.50 baht and oversea call is 196,137.00 baht but the additional reason
make the internal call is 80,000.00 haht and oversea call is 200,000.00 baht. Because of the addition
charge Natural Billing must average the telephone billing by check v average billing.

The Average Billing Method

- check v average billing
- Tax is a vat such as —10% the telephone billing is include vat +10% is exclude vat.
- Refund is refund a vat. The refund is up to the business type such as the bank can refund 11.02%.

e > |

Surnrnerny Properties I.ﬁ.llocatinn Fropertiezs I Fecode Froperties I

Telephone Billing System

— Repart
" Busy Mumerical Beport [T Show b irirnunm IEI
= Timely Mumerical Beport [T Show b irirnunm IEI
" Lengthy Mumerical Feport I Show b inirnLirm IEIEI:EIEI
& ponetar Mumerical Fepork [~ Show kinirmLim IEIEI.EIEI

— lkermn — Sort — Dept./Group
I~ Hormal £ Mormal £ Mormal
[T MAT &INT £ Max > Min £ Element
I Item. Percent 7 Min > Max " Member
™ Sumn. Percent ™ Show Full M ame ' Met Tatal

| OF. I Cancel 1]




Telephone Billing System
Show Average the Telephone Traffic

it 40| [« [ B[ d[X[X [T ] #|E]2|0|a]0]|C]
SUMMARY REPORT

Frinted Date @ 06/09/1993 13:19:43

Start Frora @ 01/04/1999 00:00:00 To 30/04/199% 23:59:59

ltern TOT CAT Tatal

3010 ADMING 517200 9,38%.00 13,561.00

3020 BUSUNEES 6,605,560 38,612.00 4431750

3030 FACILITY 8,478.00 - 8,478.00

3040 FINANCE 297900 897500 11,955.00

3080 PRESIDENT 186,00  1,081.00  1,337.00

3090 FRODUCT 19,539.00  25,139.00 44,878.00

3100 PURCHASE 5,102.00 18,392.00 24,501.00
Total T 46,059.50 101,666.00 14772550

The Method of average the telephone traffic is calculate the total amount.

For Example:  The Total Amount of CAT Bill is 196,137 baht. The Natural/BUSINESS group have
44,628 baht but the CAT Bill have amount 200,000 baht. The Natural/BUSINESS group have 45,506.97 baht when
compare with CAT bill.

CAT 196,137 Baht -> Natural/BUSUNEES 44,628
CAT 200,000 Baht -> Natural/BUSUNEES (44,628 * 200,000 ) / 196,137
Natural/BUSUNEES group have the amount when compare with CAT bill = 45,506.97 baht
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Example 3. Summary Report for Extension

1. Set a Billing Time ( From 4.2 Page 47 )

2. Select Extension by Press E and select extension or user

( Billing System j
(1801 CHAROENKIAT 11802 MARINA (1803 CHALERMSAK )
(1804 NAN 11805 MANOCH (1806 RACHADA )
(1807 BOONCHUAY (1808 YORANUCH (1809 KANITTA )
(1810 SAKUNRAT 11811 SUPAPORN (1812 SARAVUTH )

3. Make a Summary Traffic Report by press

4. Set the extension data have a billing amount more than 700 baht.

e |

Surnrmerny Properties I.&-.Ilnc:ation Properties I FRecode Properties I

— Repaort

i Busy Mumerical Beport ™ Show P imirnuinn II:I

= Timely Mumerical Feport I Show kiriraim IEI
i~ Lengthy Mumerical Report I Show FAirirmLirn IEID:EIEI
% Monetam Mumerical Beport I Show P itirnLinn IDD_DD

— ltem — Sort — Dept Group
¥ Marrnal i Morrnal " Mormal
[ MAT &IMT  Max -> Min " Element
[ Item. Percent  Min > Max £ Member
[ Sum. Percent [ Show Full Hame £ Met Total

Ok I Cancel ]
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Only Set to Local, Mobile, Long Dx and Oversea

Vo

it ¢ | 0| [«[a W&[t[d]N]X [T || #|a|%|0]|a]0]C]
SUMMARY REPORT

Printed Date © 06/09/1999 14:08:12

Start From @ 01/04/1993 0000000 Te 30/04/1999 EZ3:59:59

Ttetn Lacal Muobile Lang Dz Oversea Total

3010 ADMING 2,142.00 270,00 76000  9,389.00 15,561.00

3020 BUSTUNESS 3,687.00 894,00  1,324.50 38,613.00 44,217580

3030 FACILITY 6,31200  Z,164.00 - - B4Ts.00

3040 FINANCE 2,475.00 450,00 5400 3297600 11,855.00

2090 PRODUCT 12,84000  4,10600  3,59400 25,139.00 44,678.00
Total & 2745600  T,58300  4,735.50 8311600 131,387.50
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Press Shift + Enter for Expand the Column in each item

Summary Report |

— Character

Space IE—
E =ternsion |25—
Space |2—
Start D ate |'|2—
Other I‘IE‘—

Ok I Cancel I

Set for not show the same area and the full name of Extension

Y'v vy

[+ 4| @] [ =< [on o] o] d a3 [ 1 Ll] #|@]2|O|@]®] "

SUMMARY REFORT

D Doy ROTD Maliural /FLASTIC

Pripied Date | D8/09/10008 1454186

GLa Feeaa @ D104/1999 J0200200 Ta S0r/04.1999 28 :E9:E9

keea Mricthibe Long [tz Chersea Tiokal

1 BD3 CHALERMMIAR Ol /D4 719499 30,00 2ET.Q00 1,293 .00 L, S5%.00

1B10 SARUNEAT Ql /081999 1 &8 .0 1.3, 23600 14,10Z.00

1811 SUFAFUSN Ul /g s19H9 a1 7.0 d, Lriel (a) S04l =.00

1819 S0MEAKDI 01/04718499 4800 - - 48.00

1820 CHERDCHAL 01/04s1999 6 .00 - - G6.00
Tiatal u] T29 .00 4BT.00 18,223 .0d 19, 3285.00
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Show Separate by Trunk of TOT & CAT and Show by Call, Time, Money

e

Surnrneny Propertis: I.&Ilocation Properties I Fecode Properties I

— Report

" Busy Numerical Report ™ Show Minimum [0
= Timely Murnerical Beport [+ Show b irvirrarn ID—
™ Leagthy Numerical Rieport | Show Minimum [00:00
& Monetary Numerical Report [ Show b iniirnivm W

4]0 | [x[w wa[z[axT% [ L] #[alz[o[ao]]
SUMMARY REPORT
Printed Date @ 06/09/1999 15:04:37
Start From : 01/04/1999 00:00:00 To 30/04/1999 23:59:50
i TOT CAT
Call Dration Money Call Dration Money

931-5548 1,411 4,216:58  5,019.00 T8 a73:28  9,706.00
931-5896 1,547 4,664:38  5,979.00 B3 306:50  9,810.00
931-5898 1,492 4,616:16  6,449.50 a0 30912 11,091.00
931-5899 1,53¢  4,65(0i3¢  5,901.00 a3 39748 14,133.00
931-5897 1,440 4,460:54  5,758.00 8 39742 14,591.00

Total & 7,424 22,609:20  29,108.50 420 1,584:00 59,331.00
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Show Dial Group

|4 |0]es [« o W8] d XX |1 &k #0268

SUMMARY REPORT

Printed Date : 06/09/1998 1518:21

Start Frora ¢ 01/04/1929 00:00:00 To 30/04/1999 23.59:59

Ttetn Muobile Long Dz Oversea Total
43% CELLULAR 900-3 192.00 - - 19%.00
431 CELLULAR 900-1 G3M 990.00 - - 990.00
509 ATUTTHATA - 300,00 - 300.00
737 BRAZIL - - - 0.00
741 AUSTRALIA - - 1,700.00 1,700.00
749 CHINA - - 41,018.00 41,015.00
758 ARMENIA OR BELARUS - - 46,00 46,00
Total 7 1,182.00 300,00  43,762.00  44,244.00
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4.5 Detail Traffic Report / Detail Dial Report

The detail traffic report and detail dial report by group, extension, trunk and dial group. This report is
present in each group or extension. But if you want to select the other group or extension, previous or next
record as follow:

- Select the previous record of group or extension by press Ctrl + — or press [«]
- Select the next record of group or extension by press Ctrl + — or press [»]

> [pl4] Intercal
Gowp [44] — > [z] Incomming
Extension [ 4 | . | Loca
Trunk N Mobile
Dial Group  [gg] —— —> [ Long Dx
5> [&7] Oversea
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Example 4. Detail Traffic Report / Detail Dial Report by Group

Command : Press \E and Press

1. SetaBilling Time ( From 4.2 Page 47 )

2. Press E and select a group

( Billing System j
3000 Matural [3!]1I] NaturalfADMINS j 3020 Natural{BUSUNESS
3030 NaturalfFACILITY 3040 NaturalfFINANCE 3050 NaturalfIS
3060 NaturalfLOGISTIC 3070 NaturalfPLASTIC 3080 Natural/PRESIDENT
3090 NaturalfPRODUCT 3100 NaturalfPURCHASE

3. Press EZ] or il + Shift + F2 for a traffic detail report such as the Natural/Admin group is sort the call item
(call to, time and total time)

OR

Press ~| or Ctrl + Shift + F3 for a dial detail report such as the Natural/Admin group is sort the telephone
number, total call, total time and total amount.

4. Select the previous record of group or extension by press Ctrl + — or press [«]
Select the next record of group or extension by press Ctrl + — or press monly the selected record



Dept./Croup @ 3010 ADMING

Natural Billing

Printed Dae : DB/09/1999 09:26-29

art Fromn ¢ 0104 /1933 DOAOIOQ Te 30004/1999 235969

Ma. Thal Mumbes Darle
1 2554561 010451999
2 BME24Z O1s0a 1999
I 3DasaRE  01s0w 1999
4 AT T4 01 04 r1999
§ I580ZZ0 01l/04rs1999
g Andderzh Q1 A 21955

Dept. s CGroup

FPrinted Date

¢ 3010 ADMING

Torms Access
DTLTiad SATHIT
OTa9:14 SAECHAL
D751 166 ER OFFICE
0764838 Co=0F

DR:54:02 SATHIT
i1 4 AMNREAMIT

4l
446
313
1584
34l
il

Exiepsica  Tmnk

Min

93L-58BT7 316
S81-689E 99:46

931 -580D 1:0a
10108 083
10113 158
10114 146

( Detail Traffic Report )

Natural Billing

v D8/09/1999 092827

Start Fromn @ 017041898 00:00:00 Ta 3050471999 23:59:59

Mo, Dial Nunber

LI o) S v B s

39442953
3981454
3215343
25864 335
2450081
2454101

Zall

23
18
14
13
13
11

Druration

2458
2504
T01:56
3434
2154
14:14

( Detail Dial Report )

Arnount

66,00
48,00
43,00
39,00
39.00
33.00

Destination

Bangkok
Bangkok
Bangkok
Bangkok
Bangkok
Bangkok

Telephone Billing System

Arzouni

2.04
3.00
2.04
3.00
.04
.l

Deslination

Bangkak
Boeaglnk
Banghak
Brzglak
Bangink

Bunssgleark
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Example 5. Detail Traffic Report / Detail Dial Report by User or extension

Command : Press E and press

1. Set the Billing Time ( From 4.2 Page 47 )

2. Press E Select the user or extension

( Billing System

(1?!]1 TAWATCHAI j 1702 ANRAMIT 1703 VANIDA
1704 SOMSRI 1705 S0PA 1706 KUEPORN
1707 PEERANUCH 1708 SATHIT 1709 SAKCHAI
1710 ER OFFICE 1711 CANTEEN 1712 CO-0OF
1713 PHILIPIN 1714 SHANGHAI 1715 CONSOLE

2. Press
telephone number, total call, total time and total amount.

OR

3. Press
telephone number, total call, total time and total amount.

or Ctrl + Shift + F2 for detail traffic report such as the extension 1701 TAWATCHAI is sort the

or Ctrl + Shift + F3 for detail dial report such as the extension 1701 TAWATCHAI is sort the

4. Select the previous record of group or extension by press Ctrl + — or press [«]
Select the next record of group or extension by press Ctrl + — or press monly the selected record



User @ 1702 ANRAMIT

Dagt./Troes @ 30010 Mutiral # & D NG

Frizted Diate | 03/0351333 09:36:39

Natural Billing

tart From | 010401888 D0:00:00 Te 20s04-18988 Z3:50:58

Bo,  Dual Mareber

2580330
4 Bi2E0T0
5 Thdad04
TEEES303
6 G438040

[ate

Ols04/1 999
010451000
Q1 0 ] DI
0ls34.51 099
010451999

User @ 1703 ANRAMIT

Dept. / CGroup
Printed Date

3tart From

[+ o I S v I

Tiroe

0950014
10:06:32
112014
11:w6:32
13:24:88

Access

ANRAMIT
AMRAMIT
ANRAMIT
AMRAMIT
AMRAMIT

Bxbersson

Trunk

10112
10114
S0l = GHSE
lolos
10114

( Detail Traffic Report )

Natural Billing

v 3010 Matural F ADM IS

» 08/09/1999 09:38:03

0170471999 00:00:00 Ta 30s04/1999 Z3:59:59

Dial Mumhber

2761040
2580330
5421500
The2E04
H426911
3950173

Zall

- L+

Druration

11:34
1336

0:38
20010
18583
10nE3

( Detail Dial Report )

Arnount

21.00
18.00
15.00
12.00
12,00
12,00

Telephone Billing System

148 300
2:oa 3 e
=3 1. = 00
2:38 3.00

-3 =0

Destination

Bangkok
Bangkok
Bangkok
Bangkok
Bangkok
Bangkok

Destination

Bramgghook
Baegok
Beghok
Bl
Bzl
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Example 6. Detail Traffic Report / Detail Dial Report by Trunk

Command : Press @ and Press

1. SetaBilling Time ( From 4.2 Page 47 )

2. Press @ and select a trunk

( Billing System j

9000 TRUNK (931-4957 1(931-4958 )
(931-5648 1(931-5895 1 931-5896 )
(931-5897 1 931-5898 1 931-5899 )

3. Press or Ctrl + Shift + F2 for detail traffic report such as the trunk 931-4957 is sort the telephone
number, total call, total time and total amount.

OR

Press or Ctrl + Shift + F3 for detail dial report such as the trunk 931-4957 is sort the telephone
number, total call, total time and total amount.

4. Select the previous record of group or extension by press Ctrl + — or Press [«]
Select the next record of group or extension by press Ctrl + — or Press (] only the selected record



Trnk : 231-4257

Natural Billing

Printed Date : 08,0001000 10:18:55

dtet Fram 0 OLA04 1339 0000 Te 30/04/19233 256953

Ma, [hal Noroler [ate
1 85322145 01704715020
2 Te492799 01 04 1 G50
3 T4d9904Z 017041300
4 T490840 01 /0471900
§ 23513440 17041300

Trnk : 931-4957

Printed Date

3tart From

-1 O & 3 B

Tizoe fatee 1o
056602 FROM
O 620 Hak
081338 FOI-FACK 3UF
086028 Mk
09:00:2R

Exterion

200
373
IBE
e
240

Trunk

D31-4857
531-4987
PF1-4857
531-4987
BEL-4857

( Detail Traffic Report )

Natural Billing

» 08091999 10:20:00

0170471999 00:00:00 Ta 30/04/1999% Z3:59:59

Dial Mumhber

153

6354TAE
3980171
2029555
T43ET9
2351340
3287138

Call Duration

29
15
14
13
11
10

15:02
31142
20:08
3243
25:58
25:04
4654

Arnount

B7.00
45,00
43,00
28,00
33.00
30,00
24.00

( Detail Dial Report )

Min Asooumt
5 3.00
D40 2.00
: 5.00
5.00
D:EZ 3.00
Destination
PhoneLinl:
Bangkolk
Bangkol
Banglol:
Bangkok
Bangkok
Bangkolk

Destizalyon

Bangkok
Banghel
Banghok
Blaagkok

Banghek

Telephone Billing System
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Example 7. Detail Traffic Report / Detail Dial Report by Dial Group

Command : Press E and Press

1. SetaBilling Time ( From 4.2 Page 47 )

5 ,
2. Press and select Dial Group
Maturnl Billimg
FAT EOREA REPOF Fa8 VIETrARA Fa0 CiHiIMA
Sl TUHEESY FET LS a2 FPWELRS AN
R SN A E S A R AREBLAH FEE AN
FhEG L1558 OF CARMATNA FET AETCLIT TEI SABICHNIA OF O LAFILRS
5l MEBMBER OF ETI CARD fiel MEMBER OF ETI CARILD FET Intermational
FEZ ALY S1A FEd LaDs aomn Tie Line
BEH0 Tie Line (W) 00 Teleivet 999 Mo Amign
3. Press Or Ctrl + Shift + F2 for detail traffic report such as the dial number 931-4957 is sort the

telephone number, total call, total time and total amount.

Or

Press Or Ctrl + Shift + F3 for detail traffic report such as the dial number 931-4957 is sort the
telephone number, total call, total time and total amount.

4. Select the previous record of group or extension by press Ctrl + — or Press E
Select the next record of group or extension by press Ctrl + — or Press ] only the selected record
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Natural Billing

Diad Group : 766 ULEA OF CAMADA
FPromlied] [als WHSQDATR99 1104241

Starl Freen @ OL/D4 /1998 00:0000 Te 30/04-1999 I3:53:50

Ma. [hal Mol Dt Tirme Baterean  Trosk Min  Amomst  Desbmstion
1 UKL 4 RSN O1 /04 7] S5 U8:14:54d L] 1uadl dds 111.00 W& U CAlADA
E 001140898008 23+  OL/04/1999 10:EE:20 406 10501 1wk 7400 U5A DR CAMADA
2 00114089800923¢ O1/04-1999 10:64:32 406 104801 228 11100 USAOR CAMADA
& Q0114089800923 0L/ 0471999 10:6ET:B2 406 10601 LER 7400 U5.A DR CAMADA
5 00114080800823+ 01041000 11:00:08 406 104501 262 11100 USA OR CAMADA
B UKL L 4 R SeEEEN] & O1 /04 7] S5 11 4 2:0d L] 1401 I - ] 400 UG Ol CAMNALA

( Detail Traffic Report )

Natural Billing

Dial Group @ 758 U.5.4 OR CANADA
Frinted Date @ 08/09/1999 13:01:40

Start Fromm @ 01/04/1999 00:00:00 Te 30/04/1299 Z3:59:59

Mo, Dial Nutnber Call Duration Arnount  Destination
1 C01140856T1111¢ o9 308:12 13,072.00 1U3.Aa OR CANADA
2 00114082800323¢ B& 25482 10,137.00 U.3.A OR CANADA
3 001140842350521¢ 563 11942 5,499,000 U3.A OR CANADA
4 00114084 354200¢ 51 123:06 5,217.00 154 OR CANADA
5 00117195401189¢ 37 TE:R2 3,515.00 10.5.4 OR CANADA
G C0011408245%305¢ 21 §1:10 2,886.00 U.3.4 OR CANADA
T 00114083808Z09¢ 17 5558 2,182.00 U.3.4 OR CANADA

( Detail Dial Report )
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Natural Billing
Dial Group : 766 T.3.4 OR CaNaDa

Frinted Date : 0870971999 13:13:558

Start From @ 01/04/1999 00:00:00 To 30/04/1299 235959

Mo, Dial Nutnber Call Oversea
1 00114085571111# o9
2 00114082800923¢ 85
3 00114084980591¢ 63
4 00114084 3643008 51
5 00117195401139¢ 37
6 C001140894593056¢ 21
T 00114082808309¢ 17
8 001141692501323¢ 14

( Detail Traffic Report by Line Graph )

Natural Billing

Dial Group @ 786 U.5.4 OR CaNADA
Frinted Date @ 08/09/1999 13:14:04

Start Frorn @ 01/04,1898 00:00:00 To 30/04/129% Z3:50:59

Mo. Dial Mumber Call
1 00114085671111¢ g9
2 0011408980092 3+ 85
3 00114084950591¢ 53
4 00114084364 200¢ 51
5 00117195401185¢ 37
g 00114082458505¢ 31
T O011408280BZ09¢ 17

( Detail Traffic Report by Bar Graph )



Telephone Billing System
4.5.1 Format of Detail Traffic Report

By press again or Press Shift + Enter and select wanted page by mouse

Telephone Page
Choose the wanted item for show in detail traffic report and set the width of column and size of font.

Summary Page
Choose the wanted item for show in the summary part of detail traffic report and set the width of column and
size of font

Form Page
The format of report have 4 type. You can set the format of report for sorting the item in report.

Al A

NI

EEEE e kR R R RR

l
|
|
1

\
d
|

Detail Traffic Report Detail Dial Report
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4.5.2 Sorting
1. Sort Property
- Sort By Min to Max or Max to Min
- Type of Data Natural Billing can set 10 type of data such as end time, start time, amount,

duration, dial group, trunk, station number, authorize/account, access code, dial
number and press Enter

For example: Sorting By

SortTypel  ————=mmmmmmmmmm - Sort by station number
SortType2  —=---mmmmmmmmmeee- Sort by start time
SortType3  -—--mmmmmmmmmm - Sort by duration

Detail Properties

P e
B0 R i e B B e B B




For Example : Sort Property

Gabil sy [ T VIR
1 7490523 0404/97 1819
2 2029585 04/04/97  0G:15
3 4350043 04/04/87  09:20
4 £511052 04047 FERT
& 8511052 04/04/47 11:17
B 3226137 04/04/47 %__1_1_:;_?___
7 3660505 04i04/87 {TTEDE
B 2679363 04/04/87 12:20
9 3B54360 04/04/87 12:23
10 2686045 040487 | 1418
11 3887135 04/04/87 1338
12 3846055 04/04/97  14:41
13 3945421 04/04/97 1442
14 3845421 04/04/87 1442

2. Data Property or Zoom Record

You can define the data property or Zoom Record by select the Recode Properties page by mouse.

2.1 Start Time Set a time for the reprot format

- Start-End
- Check-in

Set for a user requirement
Show the total amount from the check-in date

('For Hotel, Hospital and Apartment )
Show the data from invoice date
('For Hotel, Hospital and Apartment )

- Invoice

Telephone Billing System

v.mumw} T 2 1 R PTG T

2.2 Time Set time is hh : mm : ss for the report format

For example: show the data between 17:30:00 to 08:00:00 in every day

3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00

UsTEH14

ﬂ‘FII.'I-"I'h'i‘:I
ﬂ‘FII.'I-"I'h'i‘:I
ﬂ‘a’:ll.'l-"l'h'll‘!l
ﬂ‘a’:ll.'l-"l'h'll‘!l
?'I‘FII.FI'I-'H
?'I‘E'Jlﬂ'ln'll‘i
ﬂ‘!’dlﬂ'l-'ll‘:l
ﬂ'a'-fll.ﬂ'l-'ll‘:l
ﬂ‘a’-ﬂllﬂ'l-'ll‘:l
ﬂ‘a'{ll.ﬂ'i'll‘:l
ﬂ‘FII.FI'HI‘:I
ﬂ‘a’dl'l-"l'h'll‘:l
ﬂ‘FII.'I-"I'h'i‘:I

ﬂ‘FII.'I-"I'h'II‘!l

2.3 Transfer  You can transfer to another person when you want to talk with another person and no need to
call again. Transfer is calculate as follow:
Using a telephone and no transfer

Start calculate when the first transfer
- Next Transfer  Start calculate when receive transfer

- Normal
- First Transfer
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2.4 Min/Max
Set a range of time and money (from minimum to maximum) for the report

Time [ Min (mm: ss) - Show the data is minimum time 00:10 (10 seconds)J
Max - Show the data is maximum time 300:00 (5 hours)

Money [ Min (Baht) - Show the data is minimum money 3.00  baht ]
Max - Show the data is maximum money 10,000  baht
2.5 Authorize / Account is a special performance for report (for Professional Version)

Normal Show the normal data or the own Authorize/Account
The Code Show the data for the own Authorize/Account call from the another number
Other Code Show the data for the Authorize/Account is called from this number

2.6 Find The Dial Number
For find the dial number or define the system to show the dial number, for show the some the dial number.
You can set 8 dial number for finding.
For Example Natural Billing is automatic show the some dial number have a maximum amount in bill and
print the wanted number.

Detail Properties | x|
Sart Properties  Fecode Froperties |

— Stark Time —————————— — Time

% CtarkE md
BlaEnd Start Time  [00:00:00 | ErdTime  |23:53.53

= Check-ln
" Inveice ~ Min / Max

— Transfer Min. Lang ||:u:|:|:|n Kin. Money ||:u:|_nn
¥ Mormal ks Long |1EIEIEIEIEI:EID kM ax. Money I'IEIEIEIEIEI.EII:I
¥ First Transfer
¥ Mewt Transfer — Find the Dial Mumber

Authorize £ Account II:I1 925 IEM'3

~ Momal e |
W The Code |228 |
I Other Code IEID-IE;32 I
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Example Show the start number of dial number is 246, 943,01925, 001314, 001632

— Find the Dial Number

01925 943
001314
2A
Qniesz
No. Dial Nuraber Date Time  Extension Tk Min
1 2465428 22/04/1999 10:60:38 2632 931-5897 0:83
9 H4ph428 23/04/1999 08:30:26 263 10118 0:34
1 019954378 01/04/1999 14:51:20 22 031-5898 0:40
1 00163285ARA54¢ 09/04/1999 08:18:14 289 10118 HidE
Phone Busy Call Titne
Lacal 1 4 056
Mobile a 1 040
Long Dz 0 0 000
Cvemmed 0] 1 246
Total 1 4 4939

Arnount

3,00
3.00

3.00

102.00

Arnount

.00

3.00

0.00

102.00

111.00

Diestination

Bangkok
Bangkok

CELLULAR 300

PHILIFFINES

Baht
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4.6 The Traffic Report (Only Professional Version)

The traffic report and detail dial report by group, extension, trunk and dial group. This report is present in each
group or extension. But if you want to select the other group or extension, previous or next record as follow:

- Select the previous record of group or extension by press Ctrl + — or press E'
- Select the next record of group or extension by press Ctrl + — or press ]

— |plq] Intercal
Gowp [44] — —— [  Incomming
Extension [ ] | L[] Local
Trunk @ L — Mobile
Dial Group  [gg] — I E Long Dx
L [&z] Oversea

. omom =

Compare With
- Lengthy Traffic - Busy
- Timely Traffic - Time
ey Trfc |  Long
- Diary Traffic - Money
vV

Text/Line Graph/Bar Graph
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Traffic Properties

Press Shift + Enter for display screen
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